What are the references for the CSB program?


CSB is not yet in the manuals.  The references for this program are:



NAVADMINs     344/02





245/01





020/01

How do I know who is eligible, at my command?


The I45 screen (in OPINS) was developed to provide CCCs with a tool to track CSB eligibility and input.  Monthly monitoring will preclude missed opportunities for sailors who do not receive a message.

This screen requires only that you enter your command UIC and hit “enter”.   It does take a couple of minutes to download data from the system; but when populated, will provide a listing of all sailors currently at your UIC who are or were eligible for the CSB program and what the status of the election is.   It also provides DTGs for messages generated.

How do I know if my input worked?  


After you place the election in OPINS on the UNK screen and hit “enter”; at the bottom of the screen, it should say “SUCCESSFUL UPDATE”.   It is recommended that you print this screen.  If you get anything other than a successful update, then your input did not work.  When in doubt, exit out of the program and pull the member back up.  If your input worked, the election data will show.  

What happens if the member does not make an election?


Although the NAVADMIN requires that every eligible member make an election prior to the 15th anniversary of active duty, if they make no election, or if no election is entered into OPINS/FORMAN, then they will automatically default to the HIGH 3 program.  Every member, whether electing HIGH 3 or CSB/REDUX, must make an election

What happens if the member does not receive his message?
 
The member does not need the message to make an election.  Also, every message is identical with the exception of paragraph 1 (which contains service dates that can be looked up in FORMAN, or the member’s service record).   In the absence of the eligibility message, utilize appropriate NAVADMINs to counsel service member.

What is the distribution of the election form?


The original CSB election form is required to be sent to Pers 312c, for inclusion in the permanent record (microfiche).  Send this form to:
Commander






Navy Personnel Command (Pers 312c)






5720 Integrity Dr






Millington, TN 38055-0140


A copy should be given to the service member, as well as retained by the Command Career Counselor and filed in the service record.

What are policies and procedures for placing someone on “HOLD”?


If a member’s retain ability is in question, then the command must place the election on hold.  Also, if a member cannot be reached for processing (e.g., TAD for several months) the election can be placed on hold.  

If a member is in a LIMDU status, has a pending legal investigation which could impact retain ability, or if a member is not currently retainable as per the current PRT instruction, the eligibility should be placed on hold until this member receives authority to reenlist. 

If a member has been reduced in rank to E4 or below, the member is not retainable until they are once again advanced to E5, and eligibility must be placed on hold.

Generally speaking, if the reporting senior is in doubt as to the member’s retain ability, the election must be placed on hold.  This is the reason that Block 9 of the election form cannot be delegated.  

To place the member’s eligibility on hold, pull the account up on the UNK screen and enter an “H” in the retainable block; and hit enter.  Be sure that you keep a paper trail, so that if a member becomes fully retainable at a later date, processing will be much easier.

Can we be provided with a copy of the member’s eligibility message?


Unfortunately, we cannot provide a copy of the eligibility message.   These are system-generated and forwarded to the command assigned, based upon the personnel system.  We do not see the messages that are generated; however, the Date Time Group (DTG) can be viewed on the UNK screen in OPINS.

Receipt of the message is not required in order for the member to make an election.

The Member’s 15 year anniversary has passed. Can we still process his election?


Once the member’s anniversary has passed, the system will not allow you (the CCC) to place the entry into the system.  You will need to contact us for assistance at that point. 

  
The key to our being able to assist at this point is on whether or not the member made his election (as required), prior to his 15th anniversary.  If the member made his election on time, and the input was not completed due to an administrative error, then we can process here.  If the member just did not make his election until after his anniversary date, he will be required to submit a BCNR application in order to change his election.

How does the Tax Exclusion apply to CSB?


The tax exclusion does apply to CSB under the same guidelines that it applies to other pays.  Tax exclusion is based on the calendar month of the member’s entitlement date.  This entitlement date is based on the 15 year anniversary, not the signature date.   For officers, there is a computation that sets a maximum allowable tax-free income, per month.  


For example, if a member enters the combat zone on June 3rd and leaves the zone on June 5th, he is considered tax-free for the entire month.  If his 15 year anniversary is June 27th, then the entire CSB is tax-free.  Even though the member is no longer in the zone, by virtue of being in the tax-free zone for at least one day during that calendar month, everything earned during the month is tax-free.  


If that same member elected installment payments, all installments would also be tax-free.   

What’s the difference between DIEMS, PEBD, and ADSD, and how does each apply to the CSB program?


The DIEMS date is the Date of Initial Entry to Military Service.  This date is established the first time a member signs a contract and never changes.  This date is used to determine what retirement program a servicemember falls under.  It has no effect on pay entitlements or the CSB effective date.


The PEBD is the Pay Entry Base Date.  This date is used for computation of longevity increases of basic pay only.  The PEBD is not used at all for the CSB program and is not used to compute creditable service for retirement purposes.


The ADSD is the Active Duty Service Date.  This date is actual creditable service, whether constructed or not.  The ADSD is the date used to determine effective date for the CSB program.  When references are made concerning the member’s 15 year anniversary, this is the date concerned.  Members cannot be paid a CSB payment prior to the 15th anniversary of active duty.

How does a sailor indicate that he/she wants their CSB to go to their TSP account?


Any TSP elections must be made through the TSP account, and must be made prior to the month of entitlement to CSB.  The election to place a portion of CSB into TSP is made by electing applicable percentages of “BONUS” on TSP.


This election cannot be made as part of the CSB election process; but must be processed thru the member’s Personnel or Disbursing Office.  These changes cannot be made retroactively.

Does it matter who signs the CSB Form?


Yes.   The NAVADMINs governing this program direct that authority not be delegated.  The member’s reporting senior must sign Block 9 of the election form.  Normally, this is the Commanding Officer, Executive Officer or Officer in Charge (Acting CO are the only exception to the rule).  The reason for this stipulation is that the signature on the election form is doing only one thing – stating that on date of signature, the member is considered to be fully retainable until the 20 year mark.  


Somebody signing the form “by direction”, may not be privy to all details that concern a member’s eligibility to remain on active duty until 20 years.  Because this program does not require any immediate obligated service, this requirement remains in effect.

What happens if a member receives the CSB payment and then separates from the Navy, prior to completing 20 years of service?


If a member does not complete 20 years of service, then the CSB will be recouped.  The exceptions to this rule are a disability discharge or death.  

My command is unsure as to a member’s retainability, what should we do?


When your command is unsure as to a member’s retain ability, you should immediately place the election on “HOLD”.  This is done by entering an H in the retain ability (first) block on the UNK screen in OPINS.   With the election on hold, the member’s eligibility is suspended, so that he/she will not lose eligibility at the 15 year anniversary; but rather, at a later date, if a member is determined to be retainable, they will be given the chance to decide at that time, which program they desire.

What is waiverable in this program?


Unfortunately, there are no waiverable functions written into the law, which governs the CSB program.  A member always has the right to file a BCNR application, if he/she believes that they have been wronged.  

Who can answer questions, regarding input procedures or policy questions?


PERS 331 at NPC is responsible for the administration of the program and can assist in issues that arise concerning a member’s eligibility or in processing her request.  N13 at BUPERS is responsible for policy guidance.  


As Career Counselors, you should be the first line in answering questions regarding this program to the command and the customer.  If you have any doubts or questions regarding the program, then your first step should be to contact us at 331.  We can be reached at:  mill_p331csb@navy.mil

If we cannot answer your questions, then you may contact the Program Manager at N13, at:


(703)614-5636 / dsn 224-5636     

